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50% of Americans with minor children do not have 
a last will and testament. 
41% of baby boomers (age 55-64) don't have one. 

- RocketLawyer Survey, April 2012

74% of adults have no healthcare proxy, living will, 
or advance directives 

- The American Journal of Preventive Medicine, January 2014



The most engaged clients see their advisor as a “strong 
leader” who engages in “difficult conversations I need 
to have” and “helps me see the long term.”

- Advisor Impact “Rules of Engagement: 2014” Client Engagement Survey pg. 7 – 8, 30



When asked what trend will have the greatest 
impact on this industry, the #1 answer is: 

Holistic planning/Total life and wealth advice
- Morningstar magazine; Feb – March 2016 issue; pg. 36



One of the four most predictive factors on 
whether clients want to work with you for life: 

Extensive planning and guidance for aging and 
retirement
- LIMRA – High Net Worth Investors. Advisor Relationships 2015



Agenda

1. Necessary documents and how to use 

them to connect to the rest of the family

2. Resources and protocols

3. Action Steps 



Descriptions of documents to 

get in place ahead of time –

Make them part of intake and 

annual review



Minimum Recommended Updating

• Decade

• Divorce

• Death

• Diagnosis

• Decline
- American Bar Association Commission on Law and Aging



Living Will

82% say it is important to have their  
end-of-life wishes written down;
Only 26% have done so. 

The Conversation Project, 2013



www.agingwithdignity.org/five-wishes.php





National POLST Paradigm Programs – www.polst.org

Mature

Endorsed

Developing

None

Non-Conforming



Power of Attorney for Healthcare  
– aka Healthcare Proxy



HIPAA Considerations





Professional Fiduciaries





Organ Donor Registry
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Answers to questions: 
www.organdonor.gov

State requirements & registries:
https://organdonor.gov/register.html





Personal Property Memorandum



States where a  personal property 
memorandum is legal part of will

AL, AZ, AK
CA, CO, DE, FL, HI
ID, IN, IA, KS 
ME, MA, MI, MN, MO, MT 
NE, NV, NJ, NM, ND 
SC, SD, UT, VA 
WA, WI, WY



LIMRA: 62% are MORE CONFUSED after meeting with an advisor

Include Long-Term Care, Disability, Annuities, Student Loan Coverage



Diminishing Capacity Letter 



Standard Protocol for Cognitive Issues
Educate ahead of time
Watch for signs and document it
Talk to the client first
Involve others and compliance
Transition to power of attorney as

it becomes necessary



Ethical Will/Legacy Instruments



Allianz American Legacies Study 2012 pg. 2 https://www2.allianzlife.com/content/secure/dynamic/ad_hoc/LegaciesOverview.pdf 

Survey question: Please indicate how important it is for you personally to 
receive/provide any of the following as an inheritance. (% very important)





- Ethical Will Kit (Baines)

- Life Legacies - www.life-legacies.com

- So That Your Values Live On: Ethical Wills and How to 
Prepare Them (Reimer & Stampfer)

- Like a Library Burning: Sharing and Saving a Lifetime of 
Stories (Farnsworth & Hoyt)

- Telling My Life Story: The caregiver’s guide to conducting 
life review (Hogan)

- The Family Love Letter (Pagano & Scroggin)



- Ellen Goodman’s Conversation Project:
www.TheConversationProject.com - Starter Kit for initiating 
discussion on wishes; new Starter Kit for dementia situations

- Lasting Matters Organizer: printable or downloadable 
PDF; excellent organizer of documents. 
www.lastingmatters.com

- Gift of Grace:  www.mygiftofgrace.com
A card game to initiate and stimulate family discussions

- Prepare:  www.PrepareForYourCare.org - Helpful questions, 
videos and explanations on completing advance directives





You as the Quarterback and Hub - build connection 
to next generation, build loyalty, be referrable

Digital Lock-Box Services 
- Some RIA’s and broker-dealers offer one
- EverPlans
- Principled Heart
- Final Road Map 
- Best Bequest
- AfterSteps
-DocuBank
-SecureSafe



Extra Value-Add
Create branded resource lists

Support groups & counselors
Books and pamphlets
Memory care specialists/facilities

Newsletters that aren’t just financial -
tips on scams, dementia, health





Action Steps
1. Determine which documents you will incorporate

2. Make documents part of intake and of annual review 
for every client

3. Create branded pages of resources & information and 
gather helpful booklets and leaflets

4. Develop your standard office protocols

5. Make sure you and your family complete these!
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On Amazon: “No Longer Awkward: Communicating with Clients 
through the Toughest Times of Life” and “Compassionate 
Communication: Desktop Reference for Times of Transition”

Chicago two-day class on ALL transitions, keynotes and workshops, 
client education events, in-office training, more information.


